Relay + Switchboard

Al Calling as Infrastructure




What is Relay?




Relay Is a personal Social Task Agent

Integrated directly within your phone
Makes calls, takes calls
Communicable via SMS and/or voice

Offers full post-conversation transcripts

Activated with one button

Add my

Caller Name
00:23

Relay

LK ™

Hold Videocall Add call




At its core,

Relay is a service that makes
annoying phone calls disappear




Social Anxiety
& Telephobia

O

Who is Relay For?

Dislike Towards Limited Free
VERIEIRERE Time

O O

Q

Anyone who simply cannot take or
make a phone call at any time.

Speech
Handicaps

O
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What Makes Relay the Answer?



Current Call Delegation Options

COGNIGY

solda.ai

Business-
oriented

Y-AXxis: Fidelity of Service
X-Axis: Use case

B = Not released
| = Software kit
B = Paid only

High Fidelity

-
®w

Synkhflowy;

Low Fidelity

Individual
use
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Whatis Switchboard?




Switchboard is a

Q Search Settings

User Name
Google services and preferences

Network & internet
Mobile, Wi-Fi, hotspot

Connected devices
Bluetooth, pairing

Apps

Assistant, recent apps, default apps

Notifications
Naotification history, conversations

Sound & Vibration
Volume and haptics

Modes

Do Not Disturb, font size, touch

Display & touch

Dark theme, font size, touch

Wallpaper & style

Colours, themed icons, app grid

Storage
53% used - 135 GB free

that allows universal

between Al voice agents

Apps

Recently opened apps

App One
21 min. ago

App Two
1hr. ago
App Three
3 hr. ago
App Four
4 hr. ago
> See all 207 apps
General
Default Apps

Chrome, Phone, and Messages

Assistant
Hey Google and other Assistant settings

Call Delegation
Delegation settings, permissions, and transcripts

Screen Time
54 minutes today

Unused Apps

2 unused apps

Call Delegation

Configure call delegation and manage agents
Relay (default)
Reservations, appointments, follow-ups

Google Duplex

Insurance claims, scheduling, scam guard

Meta Voice Assistant
Turned off

Bizzabo Link'd
Business calls, shipment confirmations

Privacy Settings

Context Permissions
Agent access to calendars, messages, and files

Activity Ledger
All agent call history over the past 7 days



Switchboard
O)—— Agent SDK
O———— Consent Registry
(O)——— Privacy Ledger

()—— Handshake
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Relay and Switchboard are
two separate products



Relay is the consumer product

Switchboard is the behind it
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1

A sink faucet cannot exist without plumbing

Relay is the faucet L

<<

Switchboard is the plumbing behind it



What's Next for Relay?



O Functional Web/App Prototype

Fully interactive simulation of Relay that mimics how the
interaction would go to a high-fidelity

. . O Video Demonstration
Flnal Dellverables Video render of Relay being used

System Diagram of Switchboard

Figma diagram simply explaining Switchboard’s functionality



Timeline

End of January

Finalize concept

February

Create comprehensive
project research document,
visual assets, and other
groundwork going forward

March

Create functional prototype
and short promotional render
video of Relay app

April

Create system diagram of
Switchboard and final
exhibition graphics

End of April - Early May

Finalize comprehensive
GradEx presentation
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:

Switchboard turns Al delegation from a
product/service to a utility

Relay is the proof of concept
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GATE FOUR
26/01/20

Thank You

Kenny Huang
3199303
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